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100% Guarantee Policy 

 
Aeromotive Services Inc. (Aeromotive) provides the following Guarantee on products sold in the United 
States of America for the following product: Reprocessed Wire Harness Assemblies. Based upon the 
information and wire harness core received by and from the customer, Aeromotive guarantee’s the wire 
harness assembly reprocessed for the customer will be an identical part number match. 
  

• This guarantee applies, where applicable to wire harness assemblies reprocessed or 
manufactured by Aeromotive Services Inc. In addition, this guarantee implies the wire 
harness assembly shipped to the customer will carry the same option configurations that were 
installed at the time of build by the original equipment manufacturer. 

 
• This guarantee does not cover damage due to misuse, neglect, improper installation, 

aftermarket installations, vandalism, accidents, and acts of nature, electrical overload, 
exposure to cleaners or other chemicals. In addition, nor does our guarantee extend to our 
products which have been repaired or altered outside of an Aeromotive  facility unless the 
repair or alteration has been expressly authorized in writing by Aeromotive. 

 
• If a product does not conform to this, Aeromotive will repair or replace, at our option, any 

product which our examination reveals to be incorrect. If Aeromotive is unable to correct the 
conforming aspect(s) of the product, then Aeromotive will replace the product with one of the 
same “like and quality”. To obtain the applicable remedy (repair or replacement), you must 
follow the steps below: 

o Notify Aeromotive of the defect and its cause, if any, within one year or 12,000 miles 
of the date of delivery from Aeromotive. Notice shall be sufficient if it is given by 
mail, phone or fax using the contact information below. 

Aeromotive Services Inc 
339 W River Rd. #207 

Elgin, IL 60123 
 

Phone: 224-535-9220 
                          Fax: 847-214-1647    

o Return the incorrect product to Aeromotive freight prepaid. Aeromotive will return 
the repaired or replacement product back to you at Aeromotive’s expense. 

 
• All implied guarantees, including the implied guarantee of merchantability and the 

implied guarantee of fitness for a particular purpose are only effective for 12 months or 
12,000 miles from the date of delivery. Some States do not allow limitations on how long 
an implied guarantee lasts, so the above limitation may not apply to you. 

 
• Aeromotive will neither pay nor take responsibility for incidental or consequential damages 

caused by defects in the Products. Some States do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitation or exclusion may not apply to 
you. 

 
• This guarantee gives you specific legal rights and you may also have other rights which vary 

from State to State. 


